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Twenty years ago, while riding in the back of a New Y ork City taxicab, syndicated columnist and business
consultant David J. Pollay had an awakening-and he converted the lesson he learned that day into alife
philosophy: By letting other peopl€'s “ garbage’ -their negativity-simply “pass by,” and not dumping garbage
on others, you can become happier and more successful, both personally and professionally. Since David
published the “Law" in his newspaper column three years ago, more than 1,000 blogs have posted it,
millions more have read it, and organizations worldwide have adopted it. And the numbers keep growing.
Trandated into nearly 50 languages, people from more than 100 countries have taken David's “No Garbage
Trucks! Pledge.” All over the world people remember the focusing metaphor of the garbage truck for what
can be achieved in life by not staking success and happiness on the behavior of others. Powerful and easily
understood, The Law of the Garbage Truck will guide and inspire readers everywhere, every day.
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Jill says

Read areview at work......I'm someone who's severely affected by other people's garbage.

Debbie says

Lovethisbook! David Pollay helps get rid of the garbage in everyone'slifel He doesn't leave us with an
empty space, but provides ways to bring more good things to our lives.

Ph??ng Th?0 says

?? 4 sa0 ch?c lacon cd gi 70 2u & cho cu?n sach nay. Nhng ¢?ng 2ang thdi, né c?ng chi?m ???c kha nhi?u
thi?n ¢?m. Luac nh?n minh c?ng kha bt ng? vi cu?n s&ch h?i nh?. Nh?ng giatr?, n?i dung truy?n t?i thi |2
khéng h? nh? ? 22m c¢?ng | ?n c?a cu?n séch nay cd 1? [ahinh 7nh vi von ht s?c tha v?2. Nh?ng 2?m tr? theo
minh ch?c co I?1an?m ?"n?ng 1??ng tich c?c" ma cu?n sach mu™ truy?n t?. Khéng ph? trong bt ki tr?2ng
h?p nao tac?ng nén 17c quan. Ch?ng ph?i c¢6 cau noi: ng?? bi quan s?ng lau hay sao? DU sao 27mtr? nay la
theo canhan, con 17 ?ay v?n lam?t cu?n sach ?ang ??c, ?ang mang theo bén ng??i

Megan says

The premiseis user friendly; the stories are interesting. | thought the placement of the quizzes should have
been earlier; however, overall Pollay gets high marks... Too many garbage trucksin life; this book gives you
away to counteract the crapola!!!

Aleksandar Ovnar ski says

| have noideawhy | decided to read this one, maybe it was just some self-serving cognitive bias at play; |
also have no ideawhat | expected from the book (maybe angry humor?) Instead , you get one metaphor over
and over again until you put it down; | really don't like saying bad things about books in general, and maybe
I'm not the targeted audience, but still...it's boring and bland and a hundred pages longer than it needsto be.
We get it - some people are like garbage trucks; don't write awhole book about it. Also, garbage trucks are
rather useful and don't really deserve the comparison.
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Janet Jones says

Gives an intriguing view of dealing with other people's concerns (their garbage)which could have a negative
impact if taken on board. Thought provoking.

Kathy M oody says

A positive reinforcement on healthy relationships.. basic principles.. | do not accept garbage in my life,
When | see garbage trucks, | do not take them personally, | just smile, | wave, | wish them well and | move
on.. | do not spread garbage to others and Let my own garbage trucks also pass me by.. don't dump on
myself. Great communication/people skill book. Lots of good stories that show good relationships..

Toan Khoi says

H?nh phdc khdng ? ngoéi t?m tay. Phép | 7ch s? khdng h? m2t.

Cam k2t n6i khdng v?i "xe réc" khi?n cho h?nh phac va phép 17ch s? tr? thanh hi?n th?c. 2i?2u nay h?tr? 2?2u
kiatrong m? vong tron khép kin.

B?n cd d? b?tac ?2ng b2 cach hanh x? c?ang?? khac khéng? Li?2u m?t tai x?taxi ch?y 2u, ng??% ph?c v?
ban thé 1?2, ng?? qu?n ly ndbng n?y hay m?t ?2ng nghi?p vd y c6 pha h?ng m?t ngay t?t ??p c?ab?n khéng?
Tr? khi b?n lam? ¢? méy, n2u khdng h?n b?n s? b? s?c. Tuy v?y, kh? n?ng thanh cong c?a b?n ph? thu>c
vao vi?c b?n ¢b bi?t cach nhanh chong t?p trung vao nhng m?c tiéu quan trng c?a minh va b? qua nh?ng
rec ra von vt hay khong.

“Co6 nh?ng ng?? gi?ng nh?“chi?c xe ré&c” v?y: h? ch?atrong minh ??y “réc r?2” - s?th?X vong, t?c gi?nva
chan n?n. Vat?2 nhién, h? ph?i tim ch? 2?2 tr(t b? m? rac r?2 26. N?2u th?y h? trdt [én b?n thi b?n ?2ng 26n
nh?n. Hady m?m c??i, v?y chao, chiic h? vui, r? ti?p t?c cong vi?c c?aminh. C?tintdi 7, ra b?n s?th?y
h?nh phadc hm.”

Cau ndi trén c?am?t ng??i la taxi ?a khi?n David J.Pollay n?y sinhy t?2ng ?? vi2t nén “Bai h?c di?u k?t?
chi?c xeré&c”. Thong qua cu? séch nay, b?n s? h2c ??2c cach v hi?u héa “ nhng chi?c xe réc”, khéng b?
nh?ng nguyén nhan v?n v ¢?n tr? con ???ng hoan thi?n b?n than, b? qua nh?ng ?i?2u tiéu c?c n?m ngoai t?m
ki?m soét vatran trong nh?ng gi t2 2?2p ?ang hi?n h?u tr??c m2t.

https://www. firstnews.com.vn/vi/tac-p...

Gisela Hausmann says

Anybody who has read more than three self help books won't find anything new in this book.

All of us know that we are not supposed to "dump" our problems on others, and that we should not accept
that others keep dumping their problems on us. All of us also know that there are people who have achieved
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mastery in this type of dumping.

Still, on the plus side this book offers one of the most powerful pictures about everything that's related to
problems. It's kind of hard to say, "Ghee, leave me alone with your problems, you are doing this all the
time." It'saso hard to stop doing this ourselves. But, at least | believe that if we don't think of these issues as
"dealing with issues" but as "dumping garbage" it may get alot easier for usto find solutions to these
situations.

Congratulations to David Pollay for coming up with thisincredibly powerful visual ("dump truck™)

Others have complained that this book is repetitive and in away it is. This was the writing style of that time.
In 2010 repetition was the name the game if you wanted to teach anything. | am wondering why this book
does not get updated and revised, fitting to the style of 2016. Since all of us are used to reading blogs of 800
to 1200 words, clearly thiswriting style is hopelessly outdated.

Most impressive in this book: David Pollay tells of his experiences when working at Global Payment
Systems Atlanta, and how he was the man who got hired to a) tell all employees that they would get laid off,
b) get them "excited" to train the new staff for the center in St. Louis and to transition. This was a yucky
situation, regardless on which side you were. Redlly, | don't think that anybody would want to tackle this
task but Pollay did. He also tells that succeeding with this endeavor laid the foundation for him becoming

Y ahoo' sfirst director of Customer Care. It isariveting story and | think this book would benefit greatly if
Pollay not only added more of these types of stories but also expounded on them.

also, the various "Action Guides' are completely outdated. Today, we are used to dynamic online
conferences, so whatever Pollay presents here needs to go beyond 1) asking a question and 2) encouraging
readers to write down solutions.

All in all avery interesting book which could benefit from updating the book to a more dynamic concept.

4 Stars,
Gisela Hausmann, author & blogger

Andy says

Offensive to garbage truck drivers.

The premise of this book is that many of us are too stressed out too much of the time and need a simple easy
method to cope with bad things that happen every day. The gimmick of the book is to use the garbage truck
as a metaphor for grumpy people and other sources of badnessin life.

The garbage truck is referred to hundreds of times as something that runs over people and dumps garbage on
them. | don't know where the author lives, but in my neighborhood the garbage truck driver takes garbage
away and tries really hard not to run over people. Even the publisher's blurb here on Goodreads points out
the book's inanity by noting that negativity is like a"garbage strike," i.e. the absence of garbage trucks. The
gibberish about garbage trucks is completely baseless. The personal anecdote that the the whole book is
based on is about ataxi cab driver; it does not even involve a garbage truck. Thereisjust no reason for The
Law of the Garbage Truck.

Helping people to be less stressed out is a good idea. But this adds nothing new in terms of content, so the
only plus-value is from the garbage-truck analogy, which is complete garbage.
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If you think it will help you to read the words "garbage truck" a thousand times for no particular reason, then
thisisthe book for you. Otherwise, to get the same content without the incessant nonsense one could read
many authors from Dale Carnegie to Stephen Covey to Kabat-Zinn to Lao Tzu, or any of the many books on
modern happiness research.

Minh Huong says

Cu™n séch ng?n, ¢ ??ng v? vi?c lam th? nao 107 b? nh?ng phi?n todi, n?ng |??ng tiéu c?c hang ngay (-???c
tac gi? vi v hinh ?nh "xerac"); lam th? nao ?? s?ng tich cc, t?p trung vao 7?u quan trng valan to?, t?o
m? c?ng ??ng khong "xe rac".

Th?c s? minh r?t thich cach vi?t ng?n g?n, c6 ??ng, nh?ng v?n ch?atr? nghi?m s?ng trong 26.
Céch hinh ?nh hoa"xerac" rt thi v?, d? nh?.

R rang latrong cu?c s?ng ngay nay, ching tas? g?p ko it "xe rac" tr cu?c s?ng hang ngay (nh?ng 7iéu minh
ko ?a, nh?ng hanh vi ch?a 2ing, hay nh?ng b2t méan x&h?...). Tuy nhién, 26 1a 7?2u ching ta ko th? thay ?7;
van?u nh? chang ta c? t?p trung vao nx 2?m tiéu c?c 20, ?? phan nan, chiing ta ?ang b? ching ?nh h??ng, va
chuiing ta s? t? bi?n minh thanh m?t chi?c "xe r&c" mako hay; vachinh tal? bi?n nh?ng ng than yéu, moi
tr?2ng xung quanh tr? nén ??c h? h™n ...

R?t nhi?uy hay matéi ?a thu nh?n ?2c cho b?n than. Quote |7 ?ay ??t? nh?c nh? minh:

"??2ng m?t cong tranh cdi ng??i t?t ph? lang?? nh? th? nao, ma hay tr? thanh m? trong s? 26. "

"Ko con b? ?7e nng b2 "réc r?A" x?u xakia, b?n tr? nén t? do. 7e t?n h??ng cu?c s?ng t?ng ngay. ?? yéu
th??ng va ch?m soc nx ng?7i th?c s? cd y ngh?av? b?n. Va ?? t?p trung vao nh?ng m?c tiéu quan trng tr 27
b?n."

"Téi ko ch?p nh?n réc r??i trong cu?c s?ng c?aminh.

Khi g?p ph? nh?ng chi?c xerac, toi ko ch?u ?2ng.

Toi ch? m?m c??2, v?y chao, chic t? lanh vati?p t?c ti?n 1én.

Vatoi ko ném réc r?7 vao nh?ng ng?? khéc.

Toi ko ph?i lachi?c xerac!

Toi ko ch?p nh?n réc r??i tr cu?c s?ng c?aminh!”

Hay cung xdy d?ng cu?c s?ng ko xe réc, 1 cu?c 77 t? ??p vatich c?c h?nl A2

Pham Minh Tam says

Cu?n sach nay v?am?ng v?a nh?, nh?ng gia tr? c?a cu?n sach thi khong h? nh?. Minh b?16i cu?n b? t?a??
cu?n séch. 78 ?77c m?y n?2m tr?2c nén khi vao lam ? ?ay th?y boss mua"m? r?' nh?ng cu?n sach nay ??t?ng
cho h?c vién, nhan vién thi trong |dng c?m th?y ¢6 chit xao xuy?n.

“Co6 nh?ng ng?? gi?ng nh?“chi?c xe réc” v?y: h? ch?atrong minh ??y “réc r?2” - s?th?X vong, t?c gi?nva
chan n?n. Vat2 nhién, h? ph?i tim ch? 2?2 tr(t b? m? rac r?2 26. N?2u th?y h? trdt [1én b?n thi b?n ?2ng 26n
nh?n. Hady m?m c??i, v?y chao, chic h? vui, r2 ti?p t?c cong vi?c c?aminh. C?tintdi 7, ra b?n s?th?y
h?nh phac hn.”

PDF File: The Law of the Garbage Truck: 6
How to Respond to People Who Dump on
You, and How to Stop...



Read and Download Ebook The Law of the Garbage Truck: How to
Respond to People Who Dump on You, and How to...

Carol Harlow says

“The Law of the Garbage Truck” by David J. Pollay (book to be released October 5, 2010, you can pre-order
it now at the following-amazon or Barnes & Naoble or at your local bookstore)-

“Twenty years ago, whileriding in the back of a New Y ork City taxicab, David J. Pollay narrowly escaped a
life-threatening car crash. The driver who almost caused the major accident started yelling at David' s taxi
driver, who remarkably just smiled, waved and wished the other driver well before he and David drove
away. David asked how the cabbie could remain so calm. His reply spawned the defining principle of The
Law of the Garbage Truck and left author, David J. Pollay awestruck.

Hisdriver said: “Many people are like garbage trucks. They run around full of garbage, full of frustration,
full of anger, and full of disappointment...And if you let them, they’ Il dump it on you. So when someone
wants to dump on you, don't take it personally...move on.””

I would be the first and definitely not the last to say | need this book more then anyone | know. | tend to let
others “dump” on me and | very often am the “garbage truck” myself.

There are 8 commitments to “The Law of the Garbage Truck”. Each commitment has a chapter explaining
what the commitment is. My favorite part is the chapters following each explanation, where there are
everyday scenarios of how to work through the problems that face us and how to recognize when you need to
avoid your normal response to the garbage coming into your life. At the end of each chapter thereisa*call

to action”, where the author gives you atask to look into your life and make a positive change.

The common theme that | found in this book is- “smile, wave, wish them well, move on and let the garbage
trucks PASSYOU BY™.

One of the eight commitments that | received the most out of

was~

1- “Do let your own Garbage Trucks pass you by.”

| always make the mistake of letting past mistakes and hurts haunt me and cause me to loose focus on my
own happiness. This book has helped me work through this and even though it’s only been aweek of me
applying these “laws’ my attitude has been alot happier. | still have along way to go.

| think everyonein the world needs this book. If we all could follow “The Law of the Garbage Truck” we
would all be ahappier people. And with this book translated into over 50 different languagesit is becoming
possible for othersto get into the act.

| Took the No Garbage Trucks Pledge
After you are done reading this book, | encourage you to take the “No Garbage Truck Pledge”

Sharath Raju (Barefoot) says

Every singleindividua person being soul character gender age and existence must read this book. Most
simple yet excellent guidance to develop peace and manage our interactions with our family, society and the
larger world.
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Gain says

Ng?n g?n xuc tich. Hinh ?nh chi?c xe réc v?al? v?athla v?, t? 20 rit ra ???c vai bai h?c hay vav?a m? ng?2
mang nhi?u n?ng [??2ng tiéu c?c nh? minh thi cu?n sach nay tht s? cd y ngh?a, ?2c bi?t v? m#t tinh th™n.
Ngoai ra, minh ¢?ng r2t thich ki?u m?c |?7c ??y ??, rd rang nh? nay t? ??c xong sach r ch? c?n 1?2t quam?c
[?clanh?12 h2t 22 y.
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